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Your business needs to be at the
forefront of innovation. To grow in an
ever-competitive market you need to

be responsive and flexible to meet the
needs of your customers. You need to
understand where demand is, where it
will be in the future and how to supply it.

Service is everything.

For technology to deliver real benefits to
your business you require an on demand
infrastructure. An infrastructure which
supports the ever changing requirements
of the business and enables new routes
to market.

Your business is benchmarked
against the industry’s top
performers, isn't it time your
infrastructure was too?

Introducing Pirean’s
mid-market solution set, built
on the IBM Tivoli Express
Portfolio.

Comprising world-class solutions for Configuration,
Performance, Security and Storage Management, the
IBM Tivoli Express portfolio is an affordable route for
growing IT infrastructures to deliver best practice
services. Deployed swiftly and effectively by Pirean,
Tivoli Express solutions are simple to integrate,
manage and scale, deliver fast time to value and
provide secure access for the right people anytime,
anywhere - whilst protecting systems from crashes,
viruses and external threats.

Pirean and the IBM Tivoli Express Portfolio
deliver solutions for:

Monitoring
Provisioning

Identity Management
Storage Management

performance security
ITMx

ITIMx




About Pirean

Pirean are acknowledged
industry leaders in the delivery of
enterprise solutions for business
opportunity and business service
excellence. We deliver effective
strategies and technologies to
power organisations and e-
business.

Pirean deliver recognised
expertise in Quality
Management, Information
Security Management and
IT Service Management
through services
benchmarked to I1SO g9oo01,
ISO 27001 and ISO 20000
Standards.

As IBM Premier Business Partners,
Pirean offer particular expertise

in the delivery of IBM Tivoli, DB2,
WebSphere and Express solutions
for IT Service Management,
Security Management and Service
Oriented Architectures.

We deliver the right combination of
skills and services to unlock your
business potential and maintain
the highest return on your IT
investment.

To learn more about Pirean
visit www.pirean.com
or call +44 (0)845 226 0542

Premier
Business
Partner

Enterprise capability without enterprise cost.

Pirean and IBM Tivoli Express help you to grow, respond to market
changes and out perform your peers at a price growing businesses
can afford.

Together, Pirean and the IBM Tivoli Express Portfolio enable businesses
to implement best practice solutions for the key issues facing IT
infrastructure.

Monitoring: IBM Tivoli Monitoring Express

IBM Tivoli Monitoring (ITM) Express delivers management and monitoring
capabilities for heterogeneous environments to avoid bottlenecks,
performance impacts, and outages. With rich availability data delivered from
a single centralised portal, ITM Express allows businesses to identify problems
early before they impact system performance.

Provisioning: IBM Tivoli Provisioning Manager Express

IBM Tivoli Provisioning Manager Express provides inventory management and
software distribution services. From asset management to software distribution
and patch management - all through a secure, web-based interface. TPM
Express ensures that essential software, upgrades and security patches are
deployed to every machine that requires them whilst removing the cost of
manual distribution, installation and support.

Identity Management: IBM Tivoli Identity Manager Express

IBM Tivoli Identity Manager Express enables the control of user identities
and access rights across the organisation, including internal users, as well
as customers and partners through the Internet. By establishing a central
point to manage user rights, Tivoli Identity Manager Express enables you
to automate user provisioning, including approvals and account creation,
as well as user de-provisioning to mitigate the risk of invalid accounts and
privileges.

Storage Management: IBM Tivoli Storage Manager Express

Tivoli Storage Manager Express uses the proven technology of IBM Tivoli
Storage Manager to reliably backup and recover vital data. Storage Manager
Express backs up directly to diskand uses the familiar “son-father-grandfather”
hierarchy. Off-site backups can be created to tape at a time during the day
that meets the administrator's schedule. It can be installed, configured and
conducting its first full backup in less than 30 minutes.

To discover how Pirean can unlock your business potential
through the IBM Tivoli Express Portfolio visit:
www.ITSM-Express.com
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