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Combining efficient process with effective automation tools, Pirean and
IBM can help organisations of every size lower the cost of managing the
enterprise, meet changing demands in service and increase operational
intelligence.

Our simple, but effective approach is captured in three words:

Control

¢ Automatically assert control over asset information, system configuration and installed software
on the systems in your environment, laying the building blocks of a company wide Configuration

Management Database (CMDB)

» Enable centralised control of software updates and fixes, accessible across the organisation and to
end-users and workgroups beyond geographical boundaries

e Understand the level of exposure within the business in terms of critical fixes and security patches.
Establish the foundations for regulatory compliance and corporate governance through centralised
intelligence and reporting

Align
» Guarantee systems are patched according to security policy and that the correct applications are
installed on the correct systems

» Ensure that the configuration of servers and workstations is aligned with security policy and system
role requirements

¢ Automatically monitor and control software licenses and their allocations, and remove unlicensed
or extraneous software

Optimise
* Introduce streamlined processes for managing the assets and configuration of the systems in your
environment

+ Release staff to focus on strategic projects by automating control of updates and fixes
e Introduce 'Desired State' management, defining from a central resource how a workstation or server

should be configured, and automatically managing their compliance

Pirean, in partnership with IBM, deliver scalable and affordable solutions to enable
you to Control, Align and Optimise the management of your IT environment.



About Pirean

Pirean are acknowledged
industry leaders in the delivery of
enterprise solutions for business
opportunity and business service
excellence. We deliver effective
strategies and technologies to
power organisations and e-
business.

Pirean deliver recognised
expertise in Quality
Management, Information
Security Management and
IT Service Management
through services
benchmarked to I1SO g9oo01,
ISO 27001 and ISO 20000
Standards.

As IBM Premier Business Partners,
Pirean offer particular expertise

in the delivery of IBM Tivoli, DB2,
WebSphere and Express solutions
for IT Service Management,
Security Management and Service
Oriented Architectures.

We deliver the right combination of
skills and services to unlock your
business potential and maintain
the highest return on your IT
investment.

To learn more about Pirean
visit www.pirean.com
or call +44 (0)845 226 0542

Premier
Business
Partner

Approaching the challenges from an ITIL Service
Management perspective, Pirean and IBM solutions deliver
benefits to departments beyond the normal IT support
infrastructure.

Together, we will help you to realise a central source from which to:

® |dentify and track the location, configuration and status of servers and
workstations

® Automatically control changes specific to a machine or enterprise-wide,
and manage their impact

® Identify and resolve security vulnerabilities

® |dentify installed software and control future deployments

®* Manage licences and remove unauthorised software

®* Maintain accurate reports on the IT estate and configure systems to best
practice, corporate governance and regulatory compliance

With solutions for businesses of every scale, deployed across the entire
organisation or within a specific workgroup or department, we introduce the
Express and Enterprise solutions.

Express - Solutions aimed at mid-market, but designed to
grow with your business.

IBM Tivoli Provisioning Manager Express for Inventory

An affordable, entry-level solution to enable small and midsize organisations
to collect, measure, store, and maintain hardware, software (including security
patches), and asset information.

IBM Tivoli Provisioning Manager Express for Software Distribution
An easy to use inventory management and software distribution solution.
It consists of all the capabilities included in IBM Tivoli Provisioning Manager
Express for Inventory combined with the ability to leverage a company-wide
distribution system for managing the delivery and updating of business
software through a secure, Web-based interface.

Enterprise - World Class solutions implemented in many of
the worlds largest organisations.

IBM Tivoli Configuration Manager

Enterprise scale Inventory management and software distribution solution.
Enables rapid deployment of complex applications to multiple locations world
wide from a central point, automatically scan and collect hardware and software
configuration information from systems across your enterprise, introduce
‘Desired State’ management and enforce adherence to company policies.

IBM Tivoli Provisioning Manager

Focused on provisioning servers in the data centre, IBM Tivoli Provisioning
Manager automates the provisioning and configuration of servers from bare-
metal to active systems. It enables theinstallation and configuration of operating
systems, applications, storage and network devices including switches, firewalls,
and load balancers. Interfaces with Tivoli Intelligent Orchestrator to provision
systems on-demand.
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